
 

First, go to the website below and download the FileZilla Client. You should see two links at the bottom of the page, one for client and the other for server. We are using this software for our FTP. I have downloaded and set up the server on our side. All you will have to do is install this client onto your computer and apply the correct log in information.  
 

http://filezilla-project.org/
 

Next, you will need to run the setup. Once this is done, let's start up FileZilla. You should come to a screen like the one below.
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Now all you will need to do is enter our ip address into the host field (96.71.75.89), the username (ftpuser), and the password (ftpuser).  The username/password is just like before, but now you don't have to include @tradesoftinc.com with the username. Once this is done, click the Quickconnect button. Another thing that is nice about this program is that once you have entered this information the first time, you won't have to do it again. Next time just click on the down arrow next to the Quickconnect button and choose the ftpuser connection.
 

You should see a folder in the bottom right window. It says Public. This will be the folder you use to download files into or upload files from the FTP server. 
 

The left hand side dictates your side of the ftp. This is where you will point to which area on your computer you will want to download a file to. As you can see on my screen, I am pointing to the desktop, so anything I double-click on inside the Public FTP folder will download to my desktop. This also works for uploading. If you want to upload a file into the Public folder, just find it by using the left hand side. As you can tell, it has a very explorer-type interface on this side.
Note: If preferred, can also drag files into the Public folder from your desktop or any actively opened folder on your computer screen. 
 

The very bottom window displays the download/upload activity. Whenever you are performing one of these, you will see a status bar in this window telling you what percentage is done, how much longer, and at what speed it is being done at. A very nice feature compared to the old Windows estimated time way of things!
That's it! If it seems somewhat confusing, just let me know and I will help you out. I think after you see it in action once or twice, you will like the benefits it gives everyone and the way it works. 
 

