
 

************************************************************* 

***        DOWNLOADING SHOPPAK MOBILE VERSION 1.01         *** 

************************************************************* 

To download and update your ShopPAK Mobile software to version 1.0.1, follow these steps: 

 

1) Go to our web site --> www.tradesoftinc.com 

 

2) Click the Support Link at the top of the home page. 

 

3) Click the “Click here to logon” in the top right area of the page under Registered Users. 

 

4) To access the Support page, use the logon --> member and password --> ppak. 

 

5)   On the Support page, click the ShopPAK Mobile 1.0.1 link at the top right of the page. 

 

************************************************************* 

***                      UPDATING SHOPPAK MOBILE TO 1.0.1                 *** 

************************************************************* 

On the machine you have SPAK Mobile installed:   

 

1)   Download the installer file onto the machine. Choose "Save To Disk", if prompted by your 

browser. 

 

2)   Once downloaded, double-click the downloaded file. This starts the installer. 

 

 NOTE: Before installing ShopPAK Mobile 1.0.1, make sure that you have completely shut 

down any instances of your SPAK Mobile Apache Web Server and MDC Controller. SPAK 

Mobile users may remain logged into the application, but must exit out of their current 

browser session. 

  

Also, if you aren’t sure of your UAC settings, we recommended that you start the 

installation program by right-clicking on it and choosing the Run As Administrator 

command. 

 

3)   This update is password protected.  Contact support@tradesoftinc.com or 770-579-1922 for 

password.  Enter password in lower case. 

 

 



  
  

 

5) In the next section, click   Install    to start the installation process.  

 

  
 

  

 

Once the update process has completed, click   Finish   to close the Installer window. You may now 

restart the Apache Web Server and MDC Controller. Afterwards, your SPAK Mobile users can resume 

using their smart, hand-held devices to communicate with the TradeSoft database. 


